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I am on the waiting list to receive an autism diagnosis. Can | receive support from ASCC?
Currently, ASCC can only support individuals who have already received an autism diagnosis.

Does ASSC carry out autism diagnostic assessments?
ASCC does not carry out autism diagnostic assessments. Please contact your local Integrated
Autism Service for more information about receiving a diagnosis.

Can ASCC help me search for a flat?

Our benefits team can support individuals with matters relating to social housing. Please note
we do not currently have the capacity to support individuals searching for privately rented
accommodation.

I would like support from ASCC, but | don't live in Cardiff and cannot travel there. Can
ASCC support me remotely?

Yes, we can absolutely support you remotely. We can offer support over the phone, via email,
and through Microsoft Teams. Please get in touch if you have specific communication
requirements - we will do what we can to accommodate them.

Can ASCC support my child who is under the age of 16?
No. ASCC can only support individuals aged 16 or over.

Does ASCC offer advocacy support?

ASCC is pleased to offer advocacy support in matters relating to benefits. For example, our
benefits team can be your representative during Personal Independence Payment (PIP)
tribunals.

Do I need to book an appointment to visit ASCC at 21 High Street?

Yes. ASSC is an appointment-only service. Please get in touch to arrange an appointment with
one of our Benefit or Employment Officers. You do not need to book to attend our social groups
or drop-ins.

Who can refer an individual to ASCC?
Anyone. Please get in touch if you would like to make a referral for yourself or an individual you
think would benefit from our support.

Does ASCC make home visits?
ASCC is a small team, and we do not currently have the capacity to make home visits. We do
offer support remotely.

Any other questions? Please do get in touch with us via our website contact form
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